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Truly B. Knox Award 

This award recognizes exceptional achievements or accomplishments of a current member of CalCSA in 
advancement of the program by extended leadership and service to the program or in recognition of career service 
to the Child Support Program. 

The Truly B. Knox award is the highest award for service to the child support program. Generally, the recipient will 
have demonstrated leadership in the field, not only in their own LCSA, but also statewide or nationally. This may be 
recognized in the form of extended advocacy on behalf of the program, providing leadership and direction to a local 
program, major statewide initiative, or through other activities that demonstrate leadership qualities and ability to 
effectively collaborate toward improving California’s Child Support Program. (CalCSA Member) 

 

Outstanding Child Support Program Award 

This award recognizes a local child support agency or partner that demonstrates excellence in service delivery, 
effective public awareness and outreach, and outstanding collaboration. Honorees consistently provide high-
quality child support services, promote IV-D programs through positive community engagement, and go “Above 
and Beyond” in collaborating with agencies and partners to strengthen the Child Support Program. (CalCSA 
Member) 

 

Outstanding Individual Achievement 

This award recognizes a child support professional who has made a significant contribution to either their local 
child support agency or to a statewide effort to improve program performance, improvement in customer service, 
and/or going “Above and Beyond” in supporting the effort to bring exceptional service to the families we serve or 
the community. Individuals in non-management classification may be recognized. (CalCSA Member) 

 

Outstanding Group Achievement Award 

This award recognizes a group, team, or organization of child support professionals that has made a significant 
contribution to improving the Child Support Program through outstanding collaboration, innovation, and service 
excellence. Honorees demonstrate creative problem-solving, measurable program improvements, and a strong 
commitment to going “Above and Beyond” in enhancing performance, customer service, and outcomes for 
families and the community. Innovative efforts must show demonstrated results, be currently in operation, and 
have been implemented within the past 12–24 months. (CalCSA Member) 
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Outstanding Attorney 

This award recognizes an Attorney from a local child support agency who has made a significant, demonstrable 
and measurable contribution to their local child support agency and/or the Child Support Program Statewide in at 
least one of the following areas: 

• Improving Program Performance: By initiating a new or innovative legal process, procedure or project to 
increase the performance of the LCSA and/or the Statewide Program and therefore its service to 
customers. 

• Improving the Court Process: By initiating a new or innovative way to enhance Court processes or assist 
and guide customers through the legal process. 

• Improving Customer Service: By initiating a new or innovative way to educate and positively enhance the 
customer service impact on the customers. (CalCSA Member) 

 

Judicial/Legal Partner of the Year 

The Judicial/Legal Partner of the Year award is presented to a professional who is not a member of CalCSA, who 
has demonstrated creativity and/ or innovation when working in cooperation with the child support program to the 
benefit of California’s families and children, and consistently promotes an attitude and demeanor that makes the 
legal process accessible to all. (Non-member) 

 

Exceptional Newcomer Award 

This award recognizes a child support professional who is new to the field and has demonstrated outstanding 
commitment, initiative, and early impact in supporting the Child Support Program. This award honors an individual 
who quickly developed strong job knowledge, embraced the mission of serving families, and gone “Above and 
Beyond” in delivering quality service, contributing to team success, and positively impacting customers and the 
community. (CalCSA Member) 

 

 

 

 

 

 


